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Vision Statement 

 

That all persons live in a state of dignity, have the opportunity for individual choice, and live and 
participate as valued members of the community. 

 

Mission Statement 

 

To support people with developmental disabilities to know, understand, and practice their rights 
and responsibilities as citizens and to participate fully in their community 

 

Our Values  

 

Awareness – Community Living Mattawa will make their Vision, Mission and Values better 

understood throughout the community.  Community Living Mattawa will serve as a source of 
information about services for people with developmental disabilities in our region and across 
Ontario. 
 

Communication – Community Living Mattawa will encourage the sharing of ideas and concerns 

in a manner that is respectful, open, honest, two-way, non-judgmental, and is in a language that 
is understood by all.  
 

Inclusiveness – Community Living Mattawa, through its programs and services, will be a leader 

in building a community that accepts and includes everyone.  Respect for each person and the 
choices they make will be the basis for working together and including everyone in the 
community.   
 

Individual Choice – Through the practice of a person’s rights and responsibilities within the 

community, people will develop greater self-respect, personal dignity and acceptance as a 
member of the community.  With the guidance and support from Community Living Mattawa, 
people will be encouraged and empowered to make their own life choices and create more 
opportunities for themselves.  Community Living Mattawa will also assist people to understand 

the responsibilities of making choices and the consequences that go with decision making.   
 

Integrity – Community Living Mattawa will have a value system that is based on honesty and 

trust.  Community Living Mattawa will encourage and support people to develop strong moral 
values and beliefs and with the assistance of community partners will assist people to become 

stronger individuals. 
 

Partnerships – Community Living Mattawa will work with other community stakeholders to 

create strong partnerships that further the mission of the organization.  Community stakeholders 
will include consumers, families, employees, local community employers, other service 
organizations, schools, and the community as a whole. 
 
Person Centered Supports – Services and supports provided by Community Living Mattawa 

will become more individualized and flexible.  Decisions as to how supports are to be offered will 

be directed by the individual receiving support whenever possible. 
 

Teamwork – As an organization, Community Living Mattawa will have strong communication 

and trust between front line employees, management and the Board.  They will work together 
toward common answers to agency issues and will seek input from consumers, families, and 

employees.  
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Board Chair 2018 Annual Report 
 
Good evening and thank you for attending Community Living Mattawa’s Annual General 

Meeting.  Over the past year, the Board has worked on a number of initiatives, but before I get 

into that, I would like to acknowledge two people, Jacques Goudreau and Sheri Wabie who 

served on the board for a short time this year, but had to resign due to other commitments.  

Thanks to you both and I wish you all the best for the future.   

Some of our governance role over the last year included reviews and revisions of policies, and 

financial overview of the agency.  I would like to take this time to thank all of the Board members 

who dedicate so much of their time and knowledge to complete these tasks in a professional 

manner that has the best interests of the agency and the individuals that we serve in mind. 

During the past year, the Board has supported and participated in many fund raising events.  

The Board was part of two Barbeques, a car wash, a yard sale and helped to sell tickets for a 

raffle draw.  It is always fun to see and work beside the consumers and staff that volunteer their 

time to these events, and to see how much fun they have being part of it.  

It is very important to acknowledge the Community Living Mattawa staff who give their all to the 

people we serve with dedication and professionalism.  Many of the meetings we discuss the 

staffing of the agency and although it continues to be an area of concern it is always pointed out 

that staff we have are always willing to go above and beyond and to give extra time to ensure 

that the needs and comforts of our consumers are met; for this we thank you.   

As a member of the Board, I would like say it has been a privilege to work with and beside our 

Executive Director, David Spencer.  David with the help of Cathy always keeps the Board well 

informed and helps us to keep focused and on task.  David works with a sense of dedication 

and professionalism that makes the work of the Board clear and easy. 

I would like to end by saying that it is an honour to be part of an organization that dedicates so 

much to supporting individuals with developmental disabilities to exercise their rights and 

responsibilities as citizens, and to live their lives as equals in the community of Mattawa. 

Thank you all! 

Respectfully Submitted by:  

Ben Holst                                                                                                                                                                                                                           

Board Chair 
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 Executive Director 2018 Annual Report 
 

Good evening everyone and thank you for attending Community Living Mattawa’s (CLM) Annual 
General Meeting.  The Annual General Meeting provides an opportunity to review the past year, 
to celebrate our successes, learn from our challenges and look ahead to the coming year.   
 
2018 was another busy year for the Association.  There were ongoing challenges and new 
opportunities that lead to opportunities for greater independence for the people with whom we 
support.  To start, CLM said good-bye to a long-time residential consumer this past August.  
This person was an integral part of our CLM life and is greatly missed by everyone that had the 
opportunity to work with her.  A celebration of life was held in September, providing consumers 
and employees an opportunity to share their memories and remember together.   
 
CLM welcomed a new person into the Supported Independent Living (SIL) program.  This 
person moved from the Bissett residence into an apartment in the community with a friend.  The 
new placement is working out well for the person, as her support needs are better suited to the 
SIL program.     
 
CLM also welcomed a new person into the Community Participation Supports (CPS) program.  
The person was interested in learning skills that would assist him to live independently within 
the community.  The CPS program is able to offer him workshops on topics important to his 
independence and 1:1 time with a Case Manager to assist with planning his future.  
 
Although CLM welcomed new people into service, there are still vacancies within the Group 
Living and SIL programs.  Filling vacancies within these two programs has been a challenge this 
past year.  The people being referred for the vacancies in the Bissett home have not been a 
good fit for the people currently living within the home and for the staffing resources available to 
the group home.  The people being referred to the SIL program have not been interested in the 
service.  We continue to work with Developmental Services Ontario on the matching and linking 
process.  The goal is to fill the vacancies by the end of March 2019.   
 
There were significant changes to programming in 2018 as the agency continued its 
transformation toward programs that focused more on independence and community inclusion.  
The CPS program changed to its new structure of providing smaller group workshops that 
focused on participant’s goals for independence and more 1:1 time that focused on assisting 
people to access the community.  The Case Managers continue to develop connections within 
the community in order to open up opportunities for people to get involved as well as providing 
the in-house supports needed by the people who attend the program. 
 
Another significant change came in the Passport program.  This year the program jumped in 
numbers from 5 to 23 people.  This was the result of a funding announcement from the Ministry, 
giving all people accessing service a base amount of individualized funding.  As the primary 
service provider in Mattawa, the people receiving funding turned to CLM to provide them 
services.  The agency is developing its system for managing the increased volume of Passport 
consumers.  Some of the challenges related to this expansion are finding enough staffing 
resources to meet the demand in services, developing a schedule that meets the demands of 
the consumers, and managing the administrative side of running the program.  These are 
challenges that will be addressed moving forward in 2019. 
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Executive Director 2018 Annual Report (Cont’d) 
 

Finally, this year, the SIL program began an assessment of the support needs of all of the 
people accessing the program.  The goal of the assessment is to make CLM’s SIL services 
more responsive to the needs of the consumers and more flexible so supports are provided at 
the times the consumers really need them and provide consumers with greater opportunities for 
independence.  The challenge will be to match the agency’s scheduling requirements with the 
specific needs of the consumers.  The continued progression of the SIL program will continue 
throughout 2019.   
 
Currently, CLM provides services to the following: 7 people living in one of CLM’s group homes 
(with 3 vacancies); 11 people living in their own homes and supported by our Supported 
Independent Living program (with 2 vacancies); 20 people participating in our Community 
Participation Supports program (with 1 vacancy); 1 person participating in our Foundations 
Transitions program; 7 families utilizing our Children’s Respite Coordination services; and 23 
people using their own individualized funding through our Passport services.   
 
The supports and services that are provided by CLM would not be possible without the 
dedication of the frontline employees.  The dedication of the employees to the people with 
whom CLM supports is one of its greatest strengths.  Though CLM continues to experience a 
staffing shortage, the employees continue to ensure the support needs of the consumers are 
always met.  I would like to formally thank all of our frontline employees for their hard work this 
past year.   
 
In August, CLM renewed its contract with the United Steelworkers Union Local 2020.  A three-
year deal was reached that outlines the employer and employee relations for the duration of the 
contract.  This contract stabilizes staffing relations and allows everyone to focus on support for 
the consumers.   
 
I would also like to thank the Management team for their hard work this past year.  The 
Management team is challenged with having to meet multiple obligations and timelines while 
ensuring they oversee the implementation of services and provide the support employees need.  
The Managers work tirelessly to make sure CLM is working toward achieving its mission.   
 
In August, the Ministry conducted its annual compliance inspection of the agency.  The 
inspection identified three moderate areas that CLM needed to correct.  These were in the 
areas of report writing, support plan documentation, and policy compliance.  The agency was 
given 30 days in which to correct the areas.  The corrections were completed and CLM passed 
its compliance review for 2018.  Thank you goes to the Quality Assurance Manager, the 
Program Managers, and the Case Managers for all of their hard work in preparing CLM for its 
inspection.   
 
One of Community Living Mattawa’s compliance mandates is to be able to provide services and 
supports in both French and English.  CLM continues to meet its obligations to the French 
Language Services legislation by having the capacity to provide French language services at all 
staff and Board levels, by providing written documentation in both French and English, by 
having a website in both French and English, and by continuing to look for ways to improve on 
our ability to deliver services to our French speaking consumers and families.   
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Executive Director 2018 Annual Report (Cont’d) 
 

CLM had three minor capital projects in 2018.  First, the Bissett home renovated its kitchen and 
basement.  The kitchen was opened up to allow consumers easier access and to created a 
more useable space and the basement added another bedroom, so all residents can have their 
own room.  The second and third projects were completed to address health and safety 
concerns.  The driveway at the Valois Drive property needed to be repaired to fix a sink hole 
that was caused by the cave in of an old septic system and the drainage at the Brydges home 
needed to be improved around the back of the house to address a slipping hazard that was 
created in the winter.  There are a couple of projects at the Tenth Street property that will need 
to be addressed in 2019.  These include repairs to the back deck and replacing the shingles on 
the roof.   
 
CLM ran five fundraising events in 2018:  two community barbeques, a carwash and barbeque, 
a yard sale, and a raffle.  The various fundraising events received great volunteer support from 
the consumers, the Board members and the employees and generous support from the 
community.  The proceeds from the various fundraisers are being put towards costs that are not 
covered by the Ministry, such as the Vehicle Fund.   
 
I would like to thank the Board of Directors for their leadership and support throughout the year.  
These dedicated volunteers oversee the governance of the agency to ensure that CLM is being 
run in the best way possible and they ensure that CLM is financially stable, minimizes its risks 
and meets its compliance and Ministry requirements.   
 
As we look forward to 2019, the agency will continue to work toward assisting the people with 
whom we support to achieve independence; we will continue to promote social inclusion for all 
people within our community; we will advocate for the rights of people with disabilities; and we 
will educate our community on the impact people with disabilities make in our community. 
 
This is an exciting and rapidly changing time in Developmental Services as we see what a new 
Provincial government will bring to our sector.  CLM will need to be able to adapt its services 
and its service delivery to the changing Ministry directives.  This will include more flexibility 
within our scheduling and staffing in order to provide the types of services our consumers 
require at the times they require them.  We will need to be creative in how we achieve this.  I 
believe we have the right team of people to meet the changes facing the Developmental 
Services sector and Community Living Mattawa in general.  We have a dedicated staff team 
and a committed Board and together we will achieve success for the people with whom we 
support.   
 

Respectfully Submitted By: 
David Spencer 
Executive Director 
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Community Services Manager 2018 Annual Report 
 
I am very pleased to report that the Community Services provided by our agency have 
experienced positive and exciting changes in 2018! Though change can be difficult and provide 
challenges at times, they are necessary for the continued growth of our services and agency as 
a whole. We navigate through these different stages of change using our agency’s philosophy 
and mission as our guide, and we will continue to do so as our Community Services continue to 
evolve. Services cannot grow without quality supports. With that said, I would like to recognize 
our devoted employees who provide the wonderful, quality supports that make all of these new 
changes possible. We appreciate their continued flexibility, accommodations and contributions. I 
would also like to recognize our amazing consumers whose actions, kindness and commitment 
continues to inspire us all. We would not have the means to provide our valued services without 
either of them.  
 
Community Services encompasses four services: Community Participation Supports, Transition 
Services, Passport Services, and Children’s Respite Coordination Services. Community 
Participation Supports and Transition services currently support 20 consumers. In 2016, 
Community Participation Supports services began the plan to move away from a program-
based structure to a more enhanced person-centred approach when providing services. After 
several months of planning, the new service model for Community Participation Support 
services changed in May 2017. Our new way of providing supports involves more focus on 
individual choice, increasing independence, individualized support and more opportunities for 
community inclusion. We are committed to focusing on providing supports and services that 
truly align with what matters to the consumers.  
 
The shift in Community Participation Supports service delivery was quite an adjustment for our 
consumers; however, it created new and different opportunities that resulted in further exploring 
what our community and surrounding area has to offer.  This includes creating innovative plans 
that are increasing independence and self-confidence in our consumers. The new service model 
will continue to be assessed as time progresses as a means to identify where successes are 
being attained and where improvements can be made. I would like to thank our Community 
Participation Supports’ Case Managers for their work over the past year.  The current 
successes from this transition would not have been possible without their concentrated work, 
continuous planning, and ongoing assessments of the overall service delivery within the 
program. 
 
Our Transition Services are designed to provide transitional planning supports to young 
individuals who are between the ages of 14 and 25. As planning for the future is paramount in 
many aspects of life, it is even more critical for youth with developmental disabilities when 
transitioning from children services to adult services. Transition planning includes contributions 
from the young person, their family, the school and CLM’s transition services. Together a 
person centred plan is developed for the youth.  Over the past year, the Transitions service 
model has been under review. Through feedback from family members and an assessment of 
how the service is currently being utilized, we have determined that additional coordination and 
planning supports to young people and their families could be provided. Changes have already 
begun, but additional service assessments are underway with the goal of improving our current 
involvement and connections with young people and their families.   
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Community Services Manager 2018Annual Report (Cont’d)  
 
Passport Services were introduced to our agency in the 2014-2015 fiscal year. The Ministry’s 
implementation of this funding model (Passport – individualized funding) provides funding 
allocations directly to individuals who have applied and qualify, as opposed to forwarding new 
funding to agencies. The purpose and intention is to provide consumers with greater 
opportunities to participate actively within their community, as well as being the decision maker 
as to who delivers their supports. For several years, we have been aware of the Ministry’s 
intention to one day provide all consumers in Developmental Services (including those who are 
already receiving services from CLM) with their own Passport funding. That became a reality 
this past summer when the Ministry approved $5,000.00 of funding allocation to all consumers 
in Developmental Services not already receiving Passport funding. Prior to September 2018, 
our agency supported 4 consumers under our Passport services. Today we have 23 consumers 
who are requesting Passport services from our agency. We are currently working with our 
consumers at determining the types and level of supports they are requesting from CLM. With 
such an increase, we are aware changes in service delivery will be unavoidable, and that the 
required staffing resources needed will be an issue. We welcome the challenge and I am 
looking forward to supporting our consumers with this new service opportunity.   
 
Children’s Respite Coordination Services continues to support families in our community and 
catchment area. We currently support 7 families with their respite services. Our coordination 
services support families and caregivers to identify their support needs, develop respite plans, 
complete Respite Funding applications, and access beneficial resources. The changes made in 
employment law this year had an impact on the families we support.  The information about the 
changes was important for families and caregivers to know. CLM shared the appropriate 
resources with families as part of its Respite information package. These changes in the 
legislation also brought to light that some of our agency’s practices posed certain risks to CLM. 
Therefore, the agency took all necessary steps to minimize or eliminate these risks. Though 
recent news has revealed additional changes to the previously approved employment 
legislation, we will continue to ensure families are informed of where to obtain the latest 
information, and we will continue to monitor our internal practices to ensure agency risks are 
kept to a minimum.  
 
Our agency’s biggest challenge continues to be our staffing shortage. Though we have had 
positive changes within our Community Services, the staffing issue continues to provide 
limitations. Our employee recruitment efforts remain at the forefront of our priorities and the 
Management team continues to foster any opportunities that would benefit the agency such as 
welcoming post-secondary level students during their placements, hiring employees who are 
currently in the process of attaining their post-secondary diplomas, and promoting our 
recruitment needs by taking part in Career Fairs. 
 
This past year’s events have been successful in many ways regardless of the challenges, and I 
am looking forward to our future successes in the upcoming year! 
 
Respectfully Submitted by: 
Tammy Boudreau-Bangs 
Community Services Manager 
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Accommodations Manager 2018 Annual Report 
 
It has been a year of change in the Accommodations Program.  As reported last year, we 
welcomed the Supported Independent Living (SIL) Program under the Accommodations 
umbrella.  Over the past year we have been looking closely at the core structure of the program 
to identify things that are working, things that are not working and examining possible changes 
to bring the program more in line with the direction the Ministry is taking in its Transformation 
Plan.  In order the increase capacity in that program, it has become clear that we need to 
change the manner in which the program operates and how supports are provided.   
 
We currently have three (3) SIL consumers whose private homes have evolved, over many 
years, to operate as separate programs and supports are provided in a manner that is more 
aligned with Group Living.  This appears to be a result of simply maintaining the status quo for 
these 3 consumers while the program grew and developed.  We now have a SIL program that 
does not support people in a consistent manner.  We are embarking on a journey to change 
that.  I call it a journey as we recognize the change required is not going to happen quickly, but 
will be gradual over time.  As the years have passed, while maintaining the status quo for these 
three (3) consumers, agency policies and procedures have also evolved in such a manner that 
reinforces the perception that these are separate programs and encourages “over supporting” 
our consumers.   
 
When we over support, we tend to create dependence as opposed to promoting independence.  
We also recognize that these consumers have been supported in this manner for 20+ years and 
we cannot abruptly change that without having a detrimental impact on their well-being.   
 
We have put our focus on changing how we, as an agency, view and deliver SIL supports.  We 
have been creating a centralized location from which SIL supports will be provided.   A place for 
staff to come together and function as a team, a place to complete administrative duties and a 
place to store all agency and consumer documentation as opposed to staff working out of 
consumer’s private homes and using their home to complete and store agency materials.  
 
We also recognize that our scheduling practices are very prescriptive and leave little room for 
staff to be flexible and respond to the changing needs and wishes of our consumers.    
Changing these practices will be challenging as it impacts the agency as a whole.  We have 
made some gradual changes and as we move forward, it is becoming more apparent that some 
of our scheduled shifts impede our ability to be responsive and flexible.   
 
As we work on shifting our agency perspective, we are also closely examining the supports staff 
are providing and becoming increasingly aware of the supports that create dependency and 
shifting those supports to promoting independence.  With some small changes, we have begun 
to see some very positive results and some incredible growth in our consumers.  This is an 
exciting time in the SIL program and we look forward to continuing our journey. 
 
By contrast, our Group Living program continues to be challenged by our staffing shortages.  
We recognize this is an industry wide issue, however that makes it no less challenging.  Simply 
maintaining the status quo for the consumers living in our group homes has been no easy feat.  
Kudos to all of the Group Living staff for ensuring that our current consumers receive the 
supports they need and are not negatively impacted by the staff shortage. 
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Accommodations Manager 2018 Annual Report (Cont’d) 
 

A serious concern for the agency is that the supports that were provided this past year 
supported two less consumers than last year.  One of the residences is supporting only three (3) 
consumers instead of the six (6) for which it is funded.  At this time last year, the Group Living 
program had one (1) vacancy we now have three (3).  The reasons for our additional vacancies 
are due to one consumer passing away who had been with us for many, many years.  Her 
passing was felt by all.  The second vacancy was due to a consumer choosing to discontinue 
receiving agency supports and moving out on her own into the community.  These vacancies 
will be filled over the next year and the concern will be finding the appropriate staffing support to 
meet the needs of the new consumers and the current consumers.   
   
Filling our vacancies has been quite challenging.  The referrals we have been receiving from 
Developmental Services Ontario (DSO) are people with high support needs who exhibit 
challenging behaviour.  As much as we would like to provide a home for people in need, our 
current staff resources prevent us from being able to provide them with the level of support they 
require and maintain the health and well-being of the current consumers and our employees.   
 
Proper planning for current and new consumers is also affected by the shortage in staffing.  
Staff are busy providing frontline supports to our current group of consumers, leaving limited 
time available for the completion of Ministry documentation and for planning a new consumer’s 
introduction to CLM’s services.    
 
The Group Living Program did have a fortunate experience this year as the consumer we 
brought in from Children’s services last year settled into his new home.  This was incredibly nice 
to see.  When he first arrived, just having the freedom to experience his own environment was 
new to him.  He had never experienced so many of the things that adults experience.  Every day 
was a learning experience for him and he has thrived.  It was also an incredible learning 
experience for staff and reinforced our Mission, Vision and Values.  There were so many things 
he did not know, simply because he did not have the opportunity to learn them.  Things that we 
take for granted, like using a light switch, was fascinating for him and fascinating for staff to 
watch him learn and grow.  This greatly reinforced for staff the value of teaching consumers to 
do for themselves as opposed to doing for them.   
 
Another area of change that we are beginning to see in the Accommodations program is the 
addition of Passport funding.  This has been established for some time in the Community 
Participation Supports program and is now expanding to include all consumers.  Over the past 
few months, our consumers have been contacted by the DSO to complete Support Intensity 
Scale (SIS) assessments.  This is a tool the Ministry is using to determine required support 
levels for consumers.   We are uncertain at this time how these assessments will impact 
Residential Services, but we are aware change is on the horizon for both SIL and Group Living 
programs. 
 
As we look to the year ahead, we are quite optimistic that we will improve and increase the 
supports we provide to people who live independently in the community with SIL supports.  We 
remain uncertain as to how our staffing challenges will continue to impact the Group Living 
program and our ability to fill our current vacancies.  We continue to be hopeful that staffing 
resources will improve. 
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Accommodations Manager 2018 Annual Report (Cont’d) 
 

I would like to thank all front line staff for the amazing job they do in ensuring our residential 
consumers are well supported at all times, despite the competing priorities often placed upon 
them.  They continue to prioritize the well-being of our consumers, and it shows in how well they 
are doing. 
 
Respectfully Submitted by 
Kelly Porter 
Accommodations Manager  
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Quality Assurance Manager 2018 Annual Report 
 
The changes made to the Employment Standards Act in 2018 through the Fair Workplaces 
legislation presented challenges and opportunities for Community Living Mattawa (CLM).  The 
changes affected CLM’s staffing structure and its overall operation.  One of the changes was 
the provision granting equal pay for performance of equal type of work.  This provision resulted 
in the creation of one Support Worker job category and equal pay for all employees working in a 
similar job category.  Employees are now being compensated equally for the work they are 
doing for the consumers.   
 
CLM continued its efforts to stabilize the staffing complement this year.  This was accomplished 
by creating more Full-time positions.  The stability of full-time employees helped to keep newer 
and younger employees working at the agency.  Changes were also made to the part-time 
schedule, such as a guaranteed weekend off and more guaranteed hours.  These changes 
helped CLM recruit new employees to the agency.  As a result, of improved staff stability, the 
Community Participation Supports program ran at full capacity and every program received 
consistent staffing.   
 
At the 2017 Annual General Meeting, CLM’s Apprenticeship program was introduced as a way 
of expanding the staffing pool and the first group of Apprentices started in November 2017.  The 
program presented some challenges for both the Apprentices and the agency, but ultimately 
presented opportunities for collaboration for all staff within the agency.  The program provided 
Apprentices with opportunities to learn about people with developmental disabilities; to gain 
work experience in their field of study; to advocate to the community; and for career growth.   
The hands-on experience gained through apprenticeship is invaluable for anyone working in the 
Developmental Services field.  CLM is excited to announce that that this Fall we will be 
recruiting new Apprentices for this program.  
 
Over the past year, CLM has worked hard to put measures in place to ensure that all Ministry 
compliance regulations are being tracked and completed in a timely manner.  Systems were put 
in place for monitoring, tracking, and documenting information and for training employees.  
These systems have helped us to get to where we are today in the area of Ministry compliance.  
As a Team, we are working hard to improve our processes. The Team’s commitment to 
continued improvement in our follow-up processes and implementation of a new Individual 
Support Plan template will ensure CLM is able to provide the best person-centred services 
possible and will continue us on the path of growth and success.   
  
The Crisis Prevention Intervention Program went through some changes this year.  These 
changes are being introduced to the staff this fall. The changes to the program allow for more 
intervention options; for personal customization of the program that stresses the importance of 
positive behavioural strategies and interventions that coincide with levels of risk; and provides 
further options for disengagement and holding skills during a Crisis Situation. 
 
In addition to the changes made to staffing, training, and our policies and procedures, there 
have been changes to our buildings as well this year. The Bissett home was able to renovate 
their main floor to provide a more open concept to improve accessibility and functionality.  This 
has created opportunities for teaching and increased independence.  In addition, a sixth 
bedroom was created on the lower level, removing the need for shared bedrooms for the people 
living in the home.  Several smaller projects designed to address foundation and drainage 
repairs, accessibility, safety and mobility concerns were also completed in 2018. 
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Quality Assurance Manager 2017 Annual Report (Cont’d) 
 
While it has been another busy year for Community Living Mattawa, we look forward to the 
changes and challenges ahead.  As we prepare to introduce Core Competencies in 2019, we 
will also be looking at ways to improve our own skills and those of the team as we strive to 
provide better supports to our consumers so they are able to achieve independence and 
community integration. 
 
Respectfully Submitted by: 
Marcie Campbell 
Quality Assurance Manager 
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FINANCIAL REPORT ACTIVITIES 2018 
Audited Financial Statement Available upon Request 

 

 

MCSS Operating Grant
71.6%

MCSS Capital 
Infrastructure

2.1%

MCSS Urgent Response
20.2%

Passport Income
0.7%

Rental Income
0.9%

Fundraising & Donations
0.3%

ODSP and Residential
3.6%

Program Income
0.1%

Other Income
0.4%

Revenue $2,576,249
MCSS Operating Grant

MCSS Capital
Infrastructure
MCSS Urgent Response

Passport Income

Rental Income

Fundraising & Donations

ODSP and Residential

Salaries
52.4%

Benefits
7.2%

Transportation & 
Communication

1.7%

Services
12.7%

Supplies & Equipment
3.6%

Urgent Response/TSFE
19.7%

Respite Family Payments
0.3%

Client and Activities Other
0.1%

Other
2.1%

Passport
0.1%

Expenses  $2,567,305
Salaries

Benefits

Transportation & Communication

Services

Supplies & Equipment

Urgent Response/TSFE

Respite Family Payments

Client and Activities Other

Other

Passport

Community Participation 
Supports

18.7%

Urgent Response
19.7%

Accommodations
43.1%

Other
0.1%

Supported Independent 
Living
7.8%

Respite (Coordination & 
Family Payments)

0.7%

Infrastructure
2.1%

Passport
0.3%

Board Programs
1.1%

Administration
6.3%

Expense by Program
Community Participation Supports

Urgent Response

Accommodations

Other

Supported Independent Living

Respite (Coordination & Family Payments)

Infrastructure

Passport

Board Programs

Administration
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Service Awards 
 
Community Living Mattawa would like to recognize and congratulate the following employees for 
meeting service milestones: 
 

Marcie Campbell                                5 years 

 Pam Nolan                                     10 years 

 Shelly Condie                                      10 years 

 Sharon Maxwell                       15 years 

 Tammy Boudreau-Bangs                       20 years 

 
Board of Directors 

        
Ben Holst – Board Chair     Dexture Sarrazin – Director 

   
Tanya Bélanger – Vice Chair    Susan K. Turgeon – Director   

 
Amy Morrison – Treasurer      
 
Monique Antoine – Secretary      

 

Donors (As of fiscal year ending March 31, 2018) 
 

Community Living Mattawa would like to recognize and thank the following donors for their 
generous support: 
 

Corporate 
 

Belanger Taxi 

Caisse Populaire 

Mattawa 

Dash Appliance 

Gin-Cor Industries Inc. 

Le Voyageur Inn 

Mattawa Discount 

Mattawa Lion's Club 

Mattawa Pharmacy 

MedPro Direct 

Municipality of 

Mattawan 

Northern Energy 

Systems 

Q2 Distribution 

R. Boudreau 

Construction 

Reg Belanger (Home 

Repair) 

Rimes Auto Plus 

Rivet Insurance 

RWAN Insurance 

Scott's Discount 

Surge Learning 

Tai Pan Café 

Terry's Auto Service 

Town of Mattawa 

Township of Papineau-

Cameron 

Wilson's Builders 

Supplies
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Personal  
 

 

Amy Morrison 

Angela Cotnam 

Barb Ryce 

Barbara Mitchell 

Ben Holst 

Beth Bangs 

Carmen Boudreau 

Colleen Lalonde 

Corinne Groulx 

Dan & Pierrette LeClair 

Dawn Ogletree 

Elizabeth Bangs 

Gerard Therrien 

Jack & Vicky Wilson 

James O'Hare 

Jo-Ann Nielsen 

Joffre Ribout 

June Brayshaw 

Karen Atkinson 

Ken & Noella Burke 

Ken Cowie 

Larry & Helen Novack 

Lois Spencer 

Monique Antoine 

Muriel Pecore 

Nancy & Murray Peavoy 

Nicole & Roland Ribout 

Pauline & Harold Sloan 

Peter Voldner 

O'Hare, James 

Pierrette Burke 

Pierrette Fleury 

Richard Grenier 

Robert & Françoise Lessard 

Simone Filiatrault 

Susan Turgeon 

Tanya Bélanger 

Tracy Bellaire 

William & Elizabeth Harris 



 

                           PICTORIAL YEAR IN REVIEW 2018 

 

 

 

 


