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Vision Statement
That all people are treated with respect, and live and participate as valued members of the
community.

Mission Statement
To support people with developmental disabilities in living independently and participating fully
in their community.

Our Values
Awareness – We value the education of the community on the rights and contributions of
people with developmental disabilities and the services available through Community Living
Mattawa.
Communication – We value the sharing of ideas and concerns in a manner that is respectful,
open, honest, two-way, non-judgmental, and is in a language that is understood by everyone.
Inclusiveness – We value a community that accepts and includes everyone equally.
Individual Choice – We value the right for all people to make their own educated choices and to
make decisions about the supports and services they receive.
Integrity – We value a workplace where services are provided in a manner that is honest,
truthful, and respectful.
Partnerships – We value meaningful connections with others within our community.
Respect – We value the appreciation of all people’s abilities, qualities, characteristics, and
goals.
Teamwork – We value working together to achieve a common goal (our Mission).
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Board Chair 2019 Annual Report
Welcome and thank you for attending Community Living Mattawa’s 2019 Annual General
Meeting.
I would like to take this moment to acknowledge and thank our Past Chair and Board Member,
Ben Holst, who is finishing his tenure on the CLM Board. For many years, Ben has volunteered
his time and shared his expertise to help CLM navigate the many challenges and changes to the
organization. Through his dedication to the organization he has provided a shining example to
others looking to have a positive impact in their community.
Also, thank you to Tanya Bélanger for her work as Board Chair. In the upcoming fiscal year, her
position will change to Past Chair as she continues to be an integral and valued member of the
Board.
I would like to extend a warm welcome to our newest Board member, Kaitlyn Lavigne. Along with
a fresh set of eyes and ears to our organization, she brings with her loads of energy and
enthusiasm as well as having deep family roots in the community.
This past year has been an exceptional and exciting one. In addition to our regular fundraising
activities, we added two extra events to celebrate our special year.
To kick off the summer, a “Fun in the Sun BBQ” was held in July at our Tenth Street property.
This event was a huge success; some may even say it was a “splash”! Many of the Board and
staff were on hand to cook up some hotdogs and hamburgers while others organized the many
games. Music by “DJ Elvis” provided great entertainment and dancing opportunities for all
throughout the day. However, the most popular activity appeared to be the dunk tank with our
own CEO, David Spencer sitting in the hot seat. The temperature and cloudiness of the water
did not deter David as he took a seat on the plank while the long line-up of people took turns
hitting the target. Although he was not the only staff member to take a splash, it seemed that he
was the most popular to get dunked! Thanks for being a great sport, David!
Wrapping up the year was our spectacular 50th Anniversary Gala in September. An evening of
dinner, music, dancing and casino games was enjoyed by many, including consumers, families
and members of the community at large. A special “thank you” to Francine Lefebvre who took
the reins in helping us plan and organize this amazing evening!
Many hands went into the making of these special events. I would like to express my sincere
appreciation to the management and staff, the Board members and all of the volunteers who gave
of their time and energy to make this year such a success. These events would not have been
possible without the drive and dedication from each and every one of you, as well as the ongoing
support of the community, consumers and families who helped us celebrate an extraordinary
milestone. Thank you!
While it may seem that this year was a lot of fun and games, the Board was all business in midJanuary with important strategic planning session meetings. This gave the Board and CEO an
opportunity to review where we’ve been over the years and which direction we would like to head
in the future. Input was gathered from the various stakeholders to ensure the organization’s
Mission, Vision and Values were kept at the forefront with any revisions being considered.
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Board Chair 2019 Annual Report (Cont’d)
Our history began in 1969 with a group of caring and determined individuals who worked diligently
to open the Adult Occupational Centre. Since that time CLM has grown to incorporate an evergrowing range of services, programs and housing options for adults with developmental
disabilities. The management and staff as well as the Board, past and present, have and will
continually look for ways to improve the lives of those we serve.
Respectfully submitted,
Susan Turgeon
Acting Board Chair

Executive Director 2019 Annual Report
Good evening and thank you for attending Community Living Mattawa’s 2019 Annual General
Meeting. 2019, was an extraordinary year for the Association as we celebrated our 50th
Anniversary of supporting people with developmental disabilities in the Town of Mattawa and
the surrounding Townships. It has been an honour for us to support people to achieve their
goals for independence and community inclusion over the past 50 years.
Throughout the year, the Association held a variety of events to celebrate our 50th Anniversary.
We kicked off our events with our annual Community Barbeque in June done in partnership with
the Mattawa Foodland. Our second event was our annual Yard Sale. The weather cooperated
for both events and the community once again came out to support our fundraising efforts.
In July, we introduced a new event called “Fun in the Sun” which brought together our
consumers, their families, and our employees in an afternoon of food, fun and games that
included a dunk tank, where a very long line formed to dunk me. This event was such a
success that plans are underway for a second “Fun in the Sun” event in 2020.
We concluded our 50th Anniversary events with our Gala event in September. Over 200 people
joined us for dinner, dancing, live band, casino games, silent auction, and 50/50 draw. The
event showcased the work of Community Living Mattawa over the past 50 years and shared
with guests what the Association is doing today to promote the independence and social
inclusion of people with developmental disabilities.
Without the hard work of the Board of Directors, these events would not have been possible.
The Board’s Directors volunteer their time to ensure the Association is run properly, meets its
financial and governance responsibilities, and ultimately provides the best quality services to our
consumers.
One of the major projects that the Board completed in 2019 was the development and release
of Community Living Mattawa’s 2019-2024 Strategic Plan. The Strategic Plan updated the
Association’s Vision, Mission, and Values and outlined the key areas the agency will be working
on over the next five years. These include continuing to provide responsive supports and
services to our consumers; creating a work environment where Community Living Mattawa
becomes an employer of choice for current and future employees; developing systems and
processes that will help the organization meet its objectives and ensure the highest quality
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Executive Director 2019 Annual Report (Cont’d)
supports are provided; and developing and maintain an active presence within our community.
A copy of Community Living Mattawa’s 2019-2024 Strategic Plan can be found on our website
at www.communitylivingmattawa.org.
I would like to take this opportunity to recognize one Board member in particular, Ben Holst.
Ben is completing his 12th year on the Community Living Board. During his tenure on the
Board, Ben has served as Board Treasurer, Vice Chairman, Chairman, and Past Chairman.
Ben’s experience, expertise, and understanding of developmental disabilities, mental health,
and the broader public sector made him an invaluable part of the Board. Ben’s insights helped
shape the directions of both the 2012 and 2019 Strategic Plans. In addition, Ben was always
supportive of me as the Executive Director and was someone who made himself available for
Board discussions, always providing good input and direction. Thank you again Ben for your
years of service to Community Living Mattawa.
I would also like to thank Susan Turgeon who is stepping down from the Board after the Annual
General Meeting. During Susan’s one and half years on the Board, she was an active member
of the Board, supporting the fundraising activities as well as being a strong resource for the
governance of the Association. Thank you for your service to Community Living Mattawa.
In addition to the Board of Directors, I would like to recognize the employees of the Association.
Their dedication and hard work everyday allows us to provide the high quality services and
supports to our consumers. This year, Community Living Mattawa recognized nine employees
for service awards. Four employees were recognized for providing 30 years of service, two
employees for providing 20 years of service, one employee for providing 15 years of service,
one employee for 10 years of service, and one employee for five years of service to the
Association. The longevity of service is an indication of the dedication and commitment the
employees have toward supporting the consumers of the Association. The nine recipients are
recognized in the Annual Report under Service Awards.
In general, 2019 marked an improvement in the Association’s ability to staff our various program
areas. Unlike in 2017 and 2018 when the agency’s staffing shortfall affected our ability to run
our programs to their full capacity, 2019 saw our complement of employees rise, which ensured
all programs were running and supporting the needs of the consumers. Community Living
Mattawa’s recruitment efforts continued throughout the year in order to make this happen,
including hosting our own Recruitment Day to attract local employees. As we move forward, the
Association continues to recruit employees and grow our employee pool in order to cover those
times when employees need to be away for any reason.
Over the past year, Community Living Mattawa welcomed a number of adult consumers to its
various programs and unfortunately had to say good-bye to a couple of consumers as well. The
Association also continued to support children with developmental disabilities through its
Children’s Respite Coordination program and provided fee-for-service supports to consumers
with Passport funding. Finally, the agency saw a significant increase in its Urgent Response
budget, as all funding for the North Region was transferred to Community Living Mattawa. All
funds related to Urgent Response in the North Region now flow through our agency.
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Executive Director 2019 Annual Report (Cont’d)
In keeping with our Ministry French Language Services requirement to provide services in
French to any consumers that require or request it, Community Living Mattawa continued to
develop its capacity to provide French within its staffing complement and actively offered French
services to those consumers who identified that they would prefer their services in French. In
addition, the Association translated its public documents into French, including the updated
Vision, Mission, and Values and the Annual Report. The Annual Report in available in French
upon request.
Community Living Mattawa passed its annual Ministry compliance review in May. Some areas
for improvement related to the agency’s documentation and follow-up were noted. A plan for
improving in these areas has been developed, so that written material is better presented at the
agency’s next compliance review. To see a copy of Community Living Mattawa’s Compliance
letter, please go to our website.
As we move into 2020, as in past years, there is uncertainty related to our base budget funding.
The government is tasking Transfer Payment Agencies with looking for more efficiencies in how
services are provided. They are reviewing the funding to agencies for their various programs
with a continued focus on individualized funding rather than on base-budget funding for
agencies.
In addition, the Association is embarking on its journey set out by the Strategic Plan. We will be
focusing on our established goal areas and working towards making the services we provide
even better.
I am looking forward to another eventful year in 2020. And, I am confident that, as a team, we
will be able to deal with the changing financial climate, achieve the goals we have set for
ourselves in our Strategic Plan, and continue to provide the services and supports our
consumers need to be as independent as possible within our community.
Respectfully Submitted by:
David Spencer
Executive Director

Community Services Manager 2019 Annual Report
It has been an interesting and exciting year for Community Services as a whole! Keeping our
agency’s mission at the forefront has provided us with the necessary direction to help manage
challenges, recognize our successes so we continue to thrive, and identify areas for
improvement within our service delivery systems.
Community Services encompasses four services: Community Participation Supports, Transition
Services, Passport Services, and Children’s Respite Coordination Services.
Community Participation Supports and Transition services currently supports 23 consumers.
Our service delivery model focuses on individual choice, increased independence, more
individualized support, and more opportunities for community inclusion. This year we welcomed
six (6) new consumers! This was a huge change for our new consumers, the people already
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Community Services Manager 2019 Annual Report (Cont’d)
receiving support, and our support team. Though we encountered some challenges, we saw so
many personal successes!
Feedback concerning the changes to our service model implemented in 2017, have been
positive, especially regarding the increased individualized supports and the varied information
workshops. I spoke with some of our consumers about the information workshops to obtain
some firsthand feedback. Several consumers expressed they are benefiting from our service.
They felt that what they were learning was important, such as community and home safety,
current local events, the 2019 Federal Elections, and cooking skills. They, also, shared that
they continue enjoying the Social activities we still offer on a weekly basis. It is very
encouraging to hear about the positive impact our services are having on our consumers!
Our Transition Services provide transitional planning supports to young people between the
ages of 14 and 25. As planning for the future is paramount in many aspects of life, it is even
more critical for youth with developmental disabilities when transitioning from children services
to adult services. Transition planning includes contributions from the young person, their family,
the school, and CLM’s Transition Services. Together the team develops a person centred plan
for the young person. Our current Transition Model is under review, and we are planning
significant changes for implementation by March 2020! The revised model will help identify
young people approaching the age of 14 who would be eligible for this service, create a greater
supportive presence to young people and their families, improve CLM’s transition planning
model, and increase the promotion of our services at our local schools and to people in our
service area.
Passport Services currently supports 22 consumers. Our agency provides two Passport Service
Models. The Self-Directed (Brokering) Model provides consumers with the option of hiring their
own Support Workers to deliver their services. Under this model CLM provides support with all
invoicing, budgeting and administrative requirements; education to consumers and their
caregivers on where to access information about their legal responsibilities pertaining to hiring
their own Support Workers; and offers consumers the option of developing a service plan for the
year.
The Full Service Model provides consumers with a full range of supports and services. These
include providing screened and trained Support Workers to support them, overseeing the
scheduling of supports and hours of work, completing all invoicing and administrative
requirements, and developing a service plan for the year with the consumer.
The majority of our consumers chose the Self-Directed (Brokering) Model as they felt it met their
needs. The implementation of the Full Service Model presented some challenges throughout
the year, especially related to the recruitment of CLM employees to work in the program. In
order for the Full Service Model to be more effective, additional employees are necessary. We
will continue putting forth our efforts in recruiting more employees to support our Passport
Service.
Overall, the Passport Services were very successful in assisting consumers to access their
community. The funding reimbursement opened new opportunities and helped our consumers
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be more engaged in their community. It is inspiring to see our consumers exploring new
interests, such as horseback riding, taking art lessons, and joining a community dart league!
Children’s Respite Coordination Services continues to support families in our community and
catchment area. In April 2018, we were supporting nine (9) children with their respite services.
This has since decreased to seven (7) children as two (2) children moved to a different
community. Our Coordination Services support families and caregivers to identify their support
needs, develop respite plans, complete Respite Funding applications, and access beneficial
resources. Over the year, we changed and improved on the services we provide to families, by
compiling an information package and sharing it with them once annually. The package acts as
a resource to families and provides them with information about eligibility, the application
process, funding information, the screening process for Respite Providers, how to access the
respite website, and other helpful resources. One of the key resources we provided to families
over the past year was information related to the changes made to the employment legislation
and the impact that could have on families when they hire Respite Providers (previously referred
to as Respite Workers). We continue to support families by sharing appropriate resources in
order to minimize their risks.
This year, Community Services has seen an increase in support requests from families. Some
of our consumers and their families faced huge obstacles that placed them in situations where,
without additional supports, they would have fallen into crisis. In one instance, we were able to
support a family obtain services very quickly through our Community Participation Supports. By
doing so, the consumer received the necessary supports and the family unit worked through
their difficult situation. In another situation, a Respite Family required significant support to
navigate our service system and help finding a Respite Provider before finding themselves in an
unmanageable situation. Our Respite Services provided concentrated supports and the family
was able to continue supporting their child.
In November 2018, around the time of the 2018 Annual General Meeting, Community Services
organized an opportunity to promote and educate our consumers, Case Managers and Support
Workers about ‘Self-Advocacy’. We extended invitations to members of the Mattawa Mental
Health Centre as well. Using grant funding, awarded through the Youth Philanthropy Initiative,
our organization was able to hire members of the Self-Advocates Group associated with
Community Living North Bay to facilitate a presentation about Self-Advocacy. The presentation
was inspiring and motivating to everyone who attended and we received very positive feedback.
The presenters were fantastic at communicating the importance of exercising your rights and
responsibilities as citizens
I would like to take an opportunity to recognize all of our employees. Service delivery at all
levels can be very challenging, but is very rewarding. We would not be able to provide the
quality supports nor provide all of the opportunities that we do without our employees. We
appreciate their devotion to our consumers, accommodations and contributions. On the same
note, I would also like to recognize our remarkable consumers. They help inspire us every day!
We would not have the means to provide our valued services without either of them.
Respectfully Submitted by:
Tammy Boudreau-Bangs
Community Services Manager
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Accommodations Manager 2019 Annual Report
This has been an exciting year in the Accommodations Program. We have seen many changes
and we anticipate further changes ahead as we provide people with the supports they need to
live more independently in the community.
As reported last year, our Supported Independent Living Program (SIL) has embarked on a
journey to change the manner in which it provides supports. Over time, the program had
evolved in a manner that did not provide supports consistently. Some consumers were oversupported, creating dependencies, while others were not able to access the supports that they
really wanted. We have worked hard to create a program that is responsive to the individual
needs of the people we support by adopting an outreach type model.
Staff no longer work in individual silos as shifts are no longer scheduled by consumer. This was
the biggest change, and once established set us up very well for moving forward in a new
direction. Life happens, needs change. Our staff are now able to respond to those changing
needs on a daily basis. A great deal of flexibility was built into these shifts for just that reason.
The feedback and response from our consumers has been overwhelmingly positive which has
reinforced for us that we are truly on the right path. We have learned a lot from our consumers,
we have also learned a lot about them and how they wish to be supported. We have discovered
that there were many supports that our consumers wanted, but never felt comfortable enough
with us to ask for, and in some cases simply did not trust us enough to ask for.
As we changed our support style to be more open and responsive, we also learned that many of
our consumers were fearful of requesting some supports due to concerns of being judged or not
having their privacy respected. As they began to feel more comfortable speaking with us
openly, we learned that many of our consumers who live independently in the community are
vulnerable in ways we never imagined. By allowing us into some of the more personal aspects
of their lives, they have given us an opportunity to provide them with information and learning
opportunities in areas that they have essentially been learning off the streets or off the internet.
We feel that this has become our biggest success as our consumers are learning to keep
themselves safe, recognize potential dangers and most importantly, seek out assistance when
necessary.
Of concern to us were the consumers whom we suspected of being over-supported, as they had
become accustomed and somewhat dependent on the supports we provided. We felt any
changes would be difficult for them. We were wrong. They have grown in ways we never
imagined and in a very, very short period-of-time. As we stopped doing things for them and
shifted our focus to teaching them to do for themselves and being there to assist as necessary,
we began to see just how much we had inadvertently stifled their development. One person has
gone from being isolated and lonely to someone who is outgoing, social and becoming
increasingly active in her community. She has moved into an apartment that is better suited to
her. Her apartment is in the same house as another consumer and they have become closer
friends, companions and supports to each other. They do not see themselves as neighbours.
We have supported them to create the environment they want and they created a household.
They have recently invited another SIL consumer to join their household and that is currently
being explored.
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Accommodations Manager 2019 Annual Report (Cont’d)
I cannot adequately express my gratitude and pride in the SIL team. The successes we have
seen in our SIL program could not have happened without them. One of our goals was to
increase capacity in the program. We recognized we needed to change the way we do
business to become more consistent with our mission, vision and values. As our consumers
have felt they are receiving the supports they want, they have become more independent,
happier, healthier and safer which resulted in less supports being required. We have welcomed
some new consumers and we are also actively working with Developmental Services Ontario
(DSO) to welcome more people into our service. We are also becoming more visible in the
community, building partnerships with other community services and educating others as to
what we are about. This has led to people applying for services that may not otherwise have
done so.
The Accommodations Program also includes two (2) group homes. At this time last year, we
were attempting to fill three (3) vacancies in a six-bed (6) home. Shortly before Christmas of
last year, we welcomed three (3) new residents into the program. One transferred from our SIL
program due an increase in his support needs. This was a difficult decision for him, as it is for
anyone coming to terms with a loss of independence. It has proven to be a very good fit for
him. Our other two (2) new residents came through the Urgent Response system. Due to their
individual circumstances, both moved in on very short notice right in time for Christmas. As
expected, there was an adjustment period for each of them as well as for the other residents in
the home. The six (6) residents currently in that program are a very compatible and they have
created their own household.
The other group home is home to four (4) people, all with very different needs and personalities.
This, at times, has created challenges in providing supports as we balance the needs and wants
of all four (4). We have been able to design our supports in a manner that meets all of their
needs, however we also recognize that their compatibility is less than ideal. For this reason, we
are exploring the possibility of making changes to the layout of the living environment to allow
for more individual space. We currently have some available space in the basement that is
difficult to access. With improved access to the rest of the household, we could provide one of
our residents with the increased personal space that she requires, which would benefit the other
residents as well.
I look forward to the year ahead and continuing to learn new ways to support our consumers to
help them live the lives they wish to lead. They never stop teaching us new things and
challenge us to be better support providers.
I would like to acknowledge all residential staff for the outstanding job they do, each, and every
day. They have many competing priorities, yet always manage to ensure our consumers come
first.
Respectfully submitted by:
Kelly Porter
Accommodations Manager
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Quality Assurance Manager 2019 Annual Report
Celebrating 50 years as an agency gives us an opportunity to reflect about our past and look to
our future. Where could we possibly be in another 50 years? We certainly have had our share
of challenges and successes, and as we face our future, we hope to continue along the path of
growth and success that we are building as a team.
The New Year brought in opportunities for partnership with Yes Employment Services, which
helped us to develop our first on-site recruitment day, and has further developed into an ongoing resource for recruitment of employees and training for our Apprentices. Our employee
turnover is down again this year, showing that overall, our ability to retain qualified employees
longer is steadily improving. Our commitment to improving the orientation process, training and
feedback from employees has shown us that the strength of our team truly is in the commitment
of its members.
In the spring of 2019, CTS Canadian Career College approached Community Living Mattawa
with the opportunity to become an Employer partner for students during their placement. This is
providing us with opportunities for soon-to-be graduates to learn about who we are, us about
them, and possibly choosing Community Living Mattawa as a potential employer after
graduation.
Despite our best efforts to try to schedule more employees through the summer months, we ran
into some difficulties with coverage in the programs early in the summer. We were able to
recruit two new part-time employees part way through the summer, so coverage was better
through the latter part of the summer. At this time, our staffing complement is stable for base
coverage within all programs, but we still need to address our coverage during employee
absences, covering these situations will be our next recruitment goal.
In November 2017, Community Living Mattawa hired its first Support Worker Apprentice. Now,
two years later, we are excited to see that she has successfully completed all of her Ministry
competencies; completed over 3000 hours of on site training; and completed more than half of
her online schooling. Because of these achievements, our first Support Worker Apprentice has
moved into a part-time Support Worker position with the agency. With this move, we were able
to hire a new Support Worker Apprentice, increasing our complement of employees and
creating further stability in our employee pool.
Community Living Mattawa had is annual Ministry Compliance Inspection in May. Through this
process, we were reminded of the importance of developing and maintaining good
documentation and follow-up systems within the agency. As a team, we are all committed to
improving our reporting systems, and have already noticed a steady improvement in the
agency’s overall reporting, documentation, and follow-up.
One of the documents that has helped make this happen has been the implementation of an
updated Individual Support Plan template. This document outlines what supports a consumer
receives, how we are to support them, and what they would like to achieve in their life. The
completion of this template with our consumers helps ensure that we provide the best possible
services for everyone we support and continue us on the path of growth and success as an
organization.
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Crisis Prevention training was re-developed last year to better train employees on how to
manage a situation with a person who was becoming or had become anxious. The new training
guidelines provided us with an opportunity to work with all of our employees on further
developing their de-escalation skills, further understanding their learning styles, and creating
meaningful discussions around report writing and support strategies for the consumers.
Recently, Community Living Mattawa introduced the Core Competencies to all employees.
Core Competencies are skill areas that have been identified as being important for employees
to know and understand in order to provide the highest quality supports possible for a person
with a developmental disability. These competencies were developed by the Provincial
Developmental Services Human Resources Strategy as a way of making developmental
services better across the Province. Each competency includes characteristics important for a
Support Worker to be able to deliver superior services to the people we support. The goal of
the Core Competencies program is to assist all employees identify ways that they can provide
even better supports to our consumers and to identify areas in which employees are excelling or
require further training.
In addition to the changes made to staffing, training, and our policies over the past year, there
have been several upgrades to our buildings as well. The 250 Tenth Street location received a
new roof, and the Community Participation Supports Program received a new garage, located at
1000 Brydges Street, for the storage of the agency’s accessible van.
While it has been another busy year for Community Living Mattawa, we look forward to the
changes and challenges ahead. Continually improving our own skills and those of the teams as
we strive to provide better supports to our consumers, to achieve independence and community
integration.
Respectfully Submitted by:
Marcie Campbell
Quality Assurance Manager
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FINANCIAL REPORT ACTIVITIES 2019
Audited Financial Statement Available upon Request
MCSS Urgent Response
24.2%
Passport Income
0.7%

Revenue $2,700,489
MCSS Operating Grant

Rental Income
0.5%

MCSS Urgent Response

Fundraising & Donations
0.6%
ODSP and Residential
4.0%
Program Income
0.1%

MCSS
Operating Grant
69.8%

Transportation &
Communication
1.2%

Benefits
7.3%

Other Income
0.01%
Services
6.7%

Rental Income
Fundraising & Donations
ODSP and Residential
Program Income
Other Income

Supplies & Equipment
4.1%
Urgent Response/TSFE
22.2%
Respite Family Payments
0.3%

Expenses $2,629,690

Client and Activities Other
0.1%
Other
0.5%
Rental
0.3%

Salaries
56.6%

Passport
0.5%

Supported Independent
Living
9.8%

Accommodations
40.0%

Passport Income

Salaries
Benefits
Transportation & Communication
Services
Supplies & Equipment
Urgent Response/TSFE
Respite Family Payments
Client and Activities Other
Other
Rental
Passport

Expense by Program
Community Participation Supports

Respite (Coordination &
Family Payments)
0.8%
Passport
0.5%
Board Programs
0.9%

Urgent Response
22.2%

Community Participation
Supports
19.1%
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6.6%

Urgent Response
Accommodations
Supported Independent Living
Respite (Coordination & Family Payments)
Passport
Board Programs

Administration
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Service Awards
Community Living Mattawa would like to recognize and congratulate the following employees for
meeting service milestones:
Raymond Martel
Kelly Porter
Catherine Leclerc
Joan Lagacé
Jennifer Skiffington
Rachel Dumont
Mariel Labreche
Anne Lessard
Linda Minor

5 years
10 years
15 years
20 years
20 years
30 years
30 years
30 years
30 years

Board of Directors
Susan K. Turgeon – Acting Board Chair
Ben Holst – Past Board Chair
Amy Morrison – Treasurer
Monique Antoine – Secretary
Tanya Bélanger – Director
Wayne Cotgreave – Director
Kaitlyn Lavigne - Director
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Donors
(As of fiscal year ending March 31, 2019)
Community Living Mattawa would like to recognize and thank the following donors for their
generous support:

Corporate
Dr. Tim Bagan
Gincor
Janveaux Forest Products
Le Voyageur Inn
Mattawa I.D.A. Pharmacy
Mattawa Lions
Northern Energy Systems
Paul Davis Restoration

Q2 Distribution
Rimes Auto Plus
Roger Boudreau Construction
Surge Learning
Town of Mattawa
Township of Mattawan
Wilson’s Builders Supplies
Columbia Forest Products

Personal
Monique Antoine
Karen Atkinson
John & Beth Bangs
Pierrette Burke
Wayne Cotgreave
Angela Cotnam
Ken Cowie
Richard Grenier
Ben Holst
Kaitlyn Lavigne
Fran & Bob Lessard
Michel & Anna Moreau
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Amy Morrison
April Neault
Helen & Larry Novack
Dawn Ogletree
James O’Hare
Murray & Nancy Peavoy
Murielle Pecore
Lois Spencer
Gerard Therrien
Susan Turgeon
Per Voldner
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Pictorial Year in Review 2019
Community Barbeque

Fun in the Sun

Baseball Camp

Voyageur Days

Voyageur Days Cont’d

50th Anniversary Gala

50th Anniversary Gala Cont’d

